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13.2%  23.3%

of people working in of people working in
software change user experience change
employers every year employers every year

(n.d.). These 3 Industries Have the Highest Talent Turnover Rates. Retrieved from https://business.linkedin.com/talent-solutions/blog/trends-and-
research/2018/the-3-industries-with-the-highest-turnover-rates
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Why do we fantasize
about
from a profession
that we genuinely love?






Random: is it a career death
sentence to quit a job without
having another one lined up?

July 30, 7:59 PM



REASON #1

We take bad jobs
(for us).






Interaction Designer

PracticeWorks
Mar 2010 — Sep 2010 g7 mos

Product Usability Specialist
Silverpop
Sep 2009 - Mar 2010 g7 mos
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Is this a place that
will be good for me?



$76,960 $75,000

Average entry-level Income after which
salary for User higher earnings do not
Experience Designers correlate with stronger
in the US (<1 year) emotional wellbeing
GlassDoor ! Kahneman and Deaton 2

1(n.d.). Salary: UX Designer. Retrieved from https://www.glassdoor.com/Salaries/ux-designer-salary-SRCH_KOO0,11.htm

2Kahneman, D., & Deaton, A. (2010, September 21). High income improves evaluation of life but not emotional well-being. Retrieved from https://
www.pnas.org/content/107/38/16489 full



“[11t is unlawful for private sector
employers to prohibit [non-supervisory]
employees from discussing wages and
compensation, and it has been since the

National Labor Relations Act was passed

in 935" -
Che New AJork Eimes

Herrera, T. (2018, August 31). Why You Should Tell Your Co-Workers How Much Money You Make. Retrieved from https://www.nytimes.com/
2018/08/31/smarter-living/pay-secrecy-national-labor-rights-act.html



REASON #2

We fixate on the bad.






Stress iIs

to reality.
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Have no fear of
erfection—

vou'll never

reach It.

—Salvador Dali




Pay attention.
Keep notes.
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Pay attention.
Keep notes.
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Friday, July 12, 2019 (Week 28)

Practice Gratitude

GTM strategy review

Microsoft Teams Meeting; ATL - Five Points Cap 16
1-1 with Dave

Check email

1-1 with Tammy
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REASON #3

We forget our power.






We cannot
control the world,
but we can control
how we respond.



NEW YORK
TIMES

HOW TO DISCUSS
WHAT MATTERS MOST

OF THE HARVARD NEGOTIATION PROJECT

With a foreword by Roger Fisher, coauthor of

More than 1,000,000 copies sold 4 MILLION cop.Es SOLD

UPDATED SECOND EDITION

for one simple reason: it works!

Nonvtolent
sl crucial

Sl Conversations

“This is one of the most useful books you'll ever rad." TO O LS F O R TAI_ KI N G W H E N

—WILLIAM URY, Getting to Yes

IR e s © TAKES ARE HIGH

FOREWORD BY STEPHEN R. COVEY

: A
_S‘Languag

of Life

Foreword by Deepak Chopra
Endorsed by Tony Robbins, Arun Gandhi, Marianne Williamson, NEW YORK TIMES BESTSELLING AUTHORS
John Gray, Jack Canfield, Dr. Thomas Gordon, Riane Eisler, and others
PATTERSON - GRENNY - MCMILLAN - SWITZLER



Don’t settle for a job that doesn't
offer what you're looking for.

Notice and celebrate the good
even as you fix the bad.

Remember you have power.



Thank you.



